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«Kak g mory nepenucatbca?», «HyXHO N npeabsaBnsaTe NepenncynKy AoKyMeHTbI?», «byayT nu npoBepAaTbca Mou
OaHHble?» HakaHyHe cTapTa nepenncuy y Xutenem ctpaHbl Hem3bexxHO BO3HUKaKT BONpockl. OTBETbI Tenepb MOXHO
nonyYnTb Nerko n 6eicTpo. [JocTaTo4HO NO3BOHUTL NO BecnnaTtHoMy TenedoHy ropsyen nHumM Beepoccumnckon
nepenucu Hacenenust: 8-800-707-20-20. OHa Ha4yana paboTy 24 ceHTA6PS.

Bonee 170 onepaTopoB KOHTaKT-LeHTpa NPOLLNN CcrieumarnbHylo NOAroTOBKY Ans 00CNyXMBaHUA Nepennucn 1 ¢
CErOAHSILLIHErO AHA HAYHYT eXXeAHEBHO OTBEYaTb Ha BOMPOCHI poccusiH ¢ 9 YacoB yTpa Ao 9 Bevepa No MOCKOBCKOMY
BpEMeHU (B Apyrue 4acbl 3BOHOK MPUMET aBTOOTBETYMK, U MO3BOHUBLLMI CMOXET OCTaBUTb 3asBKy Ha obpaTHbIf
3BOHOK ornepaTtopa). F'opayas nuHua 6yaet paboTtatb o 3aseplueHms nepenvcn 14 Hos6ps 2021 roga.

OCHOBHOW MHCTPYMEHT onepaTtopa ropayen nuHun — paspaboTaHHasa cneyunanuctamm PocctaTta n komnaHum
«PocTtenekom KoHTakT-UeHTp» 6a3a 3HaHun. OHa COCTOUT M3 OEBATU TEMATUYECKNX BITOKOB, KOTOPLIE BKIOYAOT
OCHOBY Al OTBETOB Ha BOMPOCHI MOTEHLMAMBHbLIX Y4aCTHUKOB NMEPENnnCK: OT NPOCTENLLMX (HanpuMep, O cpokax
NpoBeAeHUst NepenmncK) Ao y3kocnewumarnbHbIX (HanpuMep, Y4To Aenatb, ecnn 3Haelb 14 MHOCTPaHHbIX S3bIKOB, a B
dopmMe NepenucHOro NUCTa BCEro YeTbIpe AYErikn Ans OTBETOB).

Ha HauyanbHOM aTane 6a3a 3HaHu cogepxuT 6onee 200 Bonpocos 1 0TBETOB. B npouecce paboTtsl Oypet
NPOVCXOANTb ee aKkTyanu3auus B pexmme peanibHoro BpemeHun. CroxHble BONPOCHI, Ha KOTOpble B 6a3e 3HaHWIN HeT
oTBeTa, OyayT nepenaeathbes B PoccTaT, rae onepatMBHO HaayT pelleHue.

«lMpn nogrotoBke 0as3bl 3HaHWI YUUTbIBAIUCb OaHHbI€ npenbliayunx nepenucen un aKTyalbHbl€ 3anpoCbl ayauTOpPUN.
B 3TOM 04eHb NOMOrNM CTPaHMULbl NEPENUCK B CoOLMarbHbIX CETSX U OMbIT o0LLeHnst ¢ nognmMcymKamu, KOTOPbI Mbl
Hakonunu 3a nocnegHue nontopa roga. basa cogepxut OetarbHy NHCTPYKLUMIO NPOXOXOEeHUNA CaMOCTOATENbHON
nepenncun Ha noprtane Focycnyr. Ecrmn BO3HUKHYT HOBbI€ CJTOXKHbI€ BOMNMPOChLI — onepaTtopbl nepesenyTt
NO3BOHMBLLEN0 Ha COTPYAHNKOB Pocctarta, koTopble 6y,lJ,yT TaKkkKe OeXYpPUTb Ha pa60l-||/|x TenedgoHax. B noéom
Cly4ae COBMECTHO CO cneunannctamMmm KOHTaKT-UueHTpa Mbl caenaem Bce, 4TOObI HaLL pPecnoHOEHT He yulen be3
OTBETa Ha VIHTepeC)/POLIJ.VIVI €ro Bonpoc», — coobLWun 3aMecTuTenb pykoBoauTens Poccrarta MNasen Cmenos.

OCHOBHbIe NOAroToBUTENbHbIE PaGoThI K Nepenucu, no criosam CMenoBa, yxe BbiNonHeHb!. MofoGpaHsi
MoMeLLeHus], NepeiaHbl B PETMOHbI 3NEKTPOHHbIE NMAHLIET! AMsi NePencyYKOB, MOATOTOBMEH SNEKTPOHHBI
nepenucHomn NUcT Ans noptana Focycnyr, 3aBepluaeTcsl HAGOP NEPENUCUMKOB U BONOHTEPOB nepenucu. «OTKpbITHE



ropﬂqeﬁ NTMHUN — B YKncne d)I/IHaﬂbeIX I'IpI/IFOTOBJ'IeHMﬁ, CBMAETENbCTBYHOLWMX O TOM, YTO Nepenncb Ha4YHEeTCA yxe
COBCEM CKOpO», — NoA4epKHyn 3amMrnasbl Poccrara.

«MpepacTosiwas nepenuck BriepBble ByaeT CTOMb MacTabHO NPUMEHSATL LiMdpoBbIE TEXHOMNOrMN. U cnpaBuTbCs €
HUMMW LOIDKEH YErOoBeK C NMOObIM YPOBHEM KOMMBIOTEPHOM IPAaMOTHOCTH, @ MOMOYb B 3TOM NPU3BaHbl ONepaTopbl
ropsiyert nMMHUK. OYeHb BaXKHO rOBOPUTb C NO3BOHMBLUMM YEITOBEKOM Ha OOHOM 513bIKe, pacckasbiBaTb O CIOKHOM U
TEXHOMOIMMYHOM MakcMMasibHO NPocTo. [oaTomy Mbl yaensiem ocoboe BHUMaHWe pasBUTUO KOMMYHUKATUBHbLIX
HaBbIKOB Mpu 06y4YeHNn 1 B exxeqHEBHON paboTe onepaTopoB. 3ab6oTMMCs 0 pasBUTUM NepcoHana 1 co3gaHum
MaKcMMasibHO KOMMOPTHBIX YCroBUA paboTbl. BoBNeYeHHOCTb 1 YAOBNETBOPEHHOCTL COTPYAHUKA MONOXUTENBHO
BMUSIOT HA NPOAYKTUBHOCTb M YNy4dLLEHNE Ka4yecTBa 0OCnyMBaHus, a B pesynbTaTe AOBOSbHbI 06€ CTOPOHbI — U
o6paTMBLUMIACS YENOBEK, 1 onepaTop, KOTOPbI MOMOT HalTK NpaBuIbHbIE OTBETHI HA €ro BONPOCHI», — pacckasana
3aMecTuTenb reHepanbHOro oupekTopa — onepaunoHHbIi anpektop «Poctenekom KoHTakT-ueHTp» EkatepuHa
dununnckas.

OHa TaKkke oTMeTuna: B KoMnaHum «Poctenekom KoHTakT-LeHTp» paboTaeT nopsigka 7 ThiCAY OnepaTopos 1
HakonseH 6onMbLUON ONbIT PaboTbl B roCyAapCTBEHHbIX NpoekTax. «CneumarnsHo Ans Taknx NpoeKToB Mbl OTOMpaem
CaMbIX NyYLUUX W OMbITHBIX ONEePaToOpPOB, KOTOPbIE NPOXOAAT cneynansHoe 0byyeHne 1 No pesynbTaTtam caalT
TecTbl. Ha AaHHbIN MOMeHT 0byyeHne npownu nopsaka 300 onepaTtopos. Npy HE06X0AMMOCTU, FOTOBbI 00Y4UTb
CTONbKO, CKOIbKO NoTpebyetca», — cooblimna EkatepuHa ®ununnckas.

Bcepoccutickas nepenuck HacesneHus ripotidem ¢ 15 okmsbpsi no 14 Hosi6ps 2021 200a ¢ WUPOKUM rpUMEHEeHUEM
yughposbix mexHonoaud. [nasHbim HogogeedeHuUeEM ripedcmosiwel nepernucu cmaHem 603MOXHOCMb
camMocmosimesibHO20 3aroHeHUs Xumessmu Poccuu 31eKmpoHHO20 eperucHO20 slucma Ha ropmairie 2ocycriye
(Gosuslugi.ru). MNpu 06xo0de xurnbix nomeweHul nepenucyuxku 6yAdym ucrnosib308amb MiaHWeMmHble KOMIbMepPhb!
omeyecmeeHHO020 ripoudeodcmea ¢ pocculickol onepayuoHHOU cucmemoli «Agpopax. Takxke nepernucamscs
MOXHO 6ydem Ha rnepenucHbIX y4acmkax, 8 MoM YUC/IE 8 MOMEeUEeHUSIX MHO20YHKUUOHAaITbHbLIX UEHMPO8 OKa3aHUusi
2ocydapCcmeeHHbIX U MyHUyunansHbix ycrye «Mou 0oKymeHmbi».
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